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1. Introduction

TTHotel is a system for hotel/apartment/school management. People use it to
issue cards, passcodes, and ekeys.

TTHotel manages buildings, floors, rooms, guests and staff.

TTHotel manages various devices, such as smart lock, lift controller, card encode,
gateway.

TTHotel system includes a Windows desktop software which is used to issue card,
a hotel app which is used to manage devices, a guest app which is used to unlock with
phone.

Please note that all the TTLock Smart Locks support TTHotel System centralized
management for Hotels. Please download TTHotel System Software from the below link
and then register with your email address or phone number:

https://hotel.sciener.com/; The lock supplier code for msb e-locks is: 58930627

After Configuring the building, floor and room information, you can add the
smart locks from you Smartphone TTHotel App.
Then everything is ready for you to manage your hotel locks and rooms from the

TTHotel System and App


https://hotel.sciener.com/

HO el
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2. Windows Desktop Software

2.1.Login

English

Forgot password

Create Hotel

TTHotel User Manual

Login or create a new hotel in this page. You can also find APP QR code at B™ |

and save them to your computer.

Only the administrator and staff accounts are allowed to login. One account is

only valid in one hotel.
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2.1.1. Create hotel

Create Hotel X

o Information Settings

LA

m
L

* Hotel Name *Account type

{§} email Phone numbear

* Admin Account

* Hotel Address

* Verification code

p Get Code
* Lock supplier Code

* Password

* Admin Name * Confirm Password
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Create Hotel

() Information
() Informatior

*Check-out

12:00

*Currency

United States Dollar USD

*Lift ControllerWorking mode

All floors

Floor(s) with door access

e Settings

More

*Unlock methods (@

Guest APP Passcode

Privacy override (@)

Fas

*Power saverWorking mode

(® Work with any card
Work with current hotel card

Work with current room card

Please ask your lock supplier for the supplier code. Every hotel needs a lock

supplier.
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a Hotel  Staff Guests Access Devices Settings TR (5] S
Console &
Building Floor
101 302 666 667 Search by name
1st bui
2nd building A B B .
+ B
668 669 670 671 672 e
1
All (37) I
2 3 3 B B B
) W Occupied (2)
° 673 674 675 676 677
4 Unoccupied(35)
3 5 5 E B E Dirty (2)
£ 678 679 680 681 682
. Encoder Operations
. ] B B B B
View Card
9 683 684 685 686 687
10
3 3 B B B
11 Cancel Card
12 688 689 690 691 692
13
3 3 B B B Renew Card
14
693 694 695 696 697
Demo Hotel (Current user: Admin)
a Hotel  Staff Guests Access Devices Settings | (=S
Console &
Building Floor
101 302 666 667 Search by name
1st bui
2nd building A B B .
+ B
668 669 670 671 672 e
1
All (37) I
2 3 3 B B B
) W Occupied (2)
° 673 674 675 676 677
s Unoccupied(35)
3 5 5 E B E Dirty (2)
£ 678 679 680 681 682
. Encoder Operations
. ] B B B B
View Card
9 683 684 685 686 687
10
3 3 B B B
11 Cancel Card
12 688 689 690 691 692
13
3 3 B B B Renew Card
14
693 694 695 696 697

| Demo Hotel (Current user: Admin)

The console includes Menu, Buildings, Floors, Rooms and Operations.
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a Hotel  Staff Guests Access Devices Settings TR (5] S
Console &
Building Floo
101 302 666 667 Search by name
1istbuilding @ | AN
:
2nd building | Edit B B
v 668 669 670 671 672 e
1
All (37) I
2 3 3 B B B
) W Occupied (2)
° 673 674 675 676 677
s Unoccupied(35)
5 & & & & & Dirty (2)
£ 678 679 680 681 682
. Encoder Operations
. ] B B B B
View Card
9 683 684 685 686 687
10
3 3 B B B
11 Cancel Card
12 688 689 690 691 692
13
3 3 B B B Renew Card
14
693 694 695 696 697

Demo Hotel (Current user: Admin)

Create, Edit, and Delete buildings here.
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2.2.1.1. Create building

MNew building X
Building
1st huilding o *Building name
2nd building

.
Submit

Click 0 to create a new building. The name should be unique

2.2.1.2. Edit building

o Edit building X
Building Floor
1st building o *Building name
1st building

2nd building ~ Edit

1

+

shows up when put mouse on a building. Click it to edit or delete this building.

-10 -
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2.2.1.3. Delete building

Building Floor
All floors and rooms in this building will
m also be deleted. Continue to delete
Edit building “1st building”?

2nd building

Please delete devices first before deleting buildings. Floors and rooms in this

building will also be deleted automatically;

2.2.2. Floors

a Hotel  Staff Guests Access Devices Settings TN L]
Console G
Building Floor Sl e
- “o ¥ B
New room
2ndl building
2 Edit
+ ‘ Filter
All (24) \
+

W Occupied (2)
Unoccupied(22)

Dirty (2)

Encoder Operations

View Card

Cancel Card

Renew Card

Demo Hotel (Current user: Admin)

Create, Edit and Delete floors here

-11 -
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2.2.2.1. Create floor
Building Floor New floor %
*Floor name
2nd building 1
+ 2
. + .
Click to create a new floor. The name should be unique.
2.2.2.2. Edit floor
Building Floor Edit floor X

2nd building

-

1st building o All

[ ]
[N
=N

'

*Floor name

1

shows up when put mouse on a floor. Click it to edit or delete this floor.

12 -
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2.2.2.3. Delete floor

Building Floor

1st building o All
2nd building

All rooms and public doors in this floor will
also be deleted. Continue to delete floor

B
+ 2
+

Please delete devices first before deleting floors. Rooms in this floor will also be

deleted automatically;

2.2.3. Console (Guest room)

a Hotel  Staff Guests Access Devices Settings TR (5] S
Console
Building Floor 101 202 208 206 Search by name
iy () _ king A ing 8 king B king B B
2nd building 1 Guest information B B
+ 2 Check-out
307 308 310 311 e
Modify Check-out
king B king 8 king B king B
. . . Additional access e e Al 24y I
Add roommate W Occupied (2)
312 313 315 316
Marked as cle: i
king B king B Viarked =5 clean king B king B Unoccupied(22)
Records
B s B B Dirty (2)
Room Information
317 318 319 320 321
king B king B king B king B king B Encoder Operations
4 4 B B B
View Card
322 323 324 325
king B king B king B king B +
New room
3 3 B B
Cancel Card
Renew Card
Demo Hotel (Current user: Admin)

There are all buildings, floors and guest rooms in console.

-13 -
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[ B ] This icon means there is no lock in this room.

[ 1 This icon mean it is a dirty room.

Public doors are not shown in console. You can select public doors for a guest
room at check-in. And it will be remembered. You don’t need to select public doors

every time.

2.2.3.1. Create guest room

New room X New room X
Batch Single Batch Single
*Building *Building
1st building 1st building
*Floor *Floor
*Start number / End number *Room name
Room type Room type

You can create guest rooms in single or batch. The name should be unique.

-14 -
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= Hotel  Staff Guests Access Devices Settings TR (5] S
Console &
Building Floar
101 201 302 305 306 Search by name
T king A king A king B king B
2nd building 1 (1] B
_ Marked as dirty
u . 307 308 309 311 Filter
3 king B king B king B Records king B
All (24)
+ 4 B B Room Information B
M Occupied (2)
312 313 314 315 318
king B king B king B king B king B Unoccupied(22)
& & & & & Dirty (1)
317 318 319 320 321
king 8 king 8 ing B king B king B Encoder Operations
3 3 B B B
View Card
322 323 324 325
king 8 king 8 fing 8 king B +
New room
3 3 B B
Cancel Card
Renew Card
Demo Hotel (Current user: Admin)
Check-in X

1st building-3-302

king B §159

* MName

Contact

. )
(@) email

Phone number

* Time of check-in/check-out

—  2020.12.28 1400

* Unlock method

e
|4

) Card Guest APP Passcode

Common room Choose public doer

Cancel

-15 -
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Click on an unoccupied room to do check-in.

You can only do check-in for rooms which have smart locks. There will be a = on
the room if there is no smart lock.

You are able to select additional common locks when issue card for a guest room.
In this way, this card can unlock both room and selected common locks.

When you issue card next time, the selected common locks will also be selected
by default, so you don't need to select them every time manually.

Mifare card with 13.56MHz is allowed in TTHotel system. Sectors from 1 to 10 will

be used for unlocking

-16 -
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2.2.5. Guest Information

a Hotel  Staff Guests Access Devices Settings TR (5] S
Console 8]
Building Floor 202 208 206 Search by name
i g8 ing e
2nd building 1 Guest information B r )
Check-out
+ 2 Filter
307 Modify Check-out 309 310 3m
3 king B king B king B king B
Additional access All (24)
+ 3 B B B
Add recommate B Occupied (2)
312 Markad = d 314 315 316
king B arked as dirty king B king B king B Unoccupied(22)
Records
B B 3 B 4 Dirty (0)
Room Information
317 318 319 320 321
king B king B king B king B king B Encoder Operations
4 4 B B B
View Card
322 323 324 325
king B king B king B king B +
New room
3 3 B B
Cancel Card
Renew Card

Demo Hotel (Current user: Admin)

Guest information

1st building-1 -101 Time of check-in/check-out

2020.12.27 11:47 - 2020.12.31 14:00

Guests Contact Unlock method Options

Check-out
_ 2345@q0.com o0 Edit Detail  Additional access

Modify Check-out

e Edit Detail Additional access

Add roommate

You can check guest’s information in the room. You can also edit the information,

grant new access, add roommate, renew and check-out.

-17 -
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2.2.5.1. Edit guest information

Edit X

T * Name
1st building-1-101
king A §120 Alexa
Contact
(® emai Phone number

You can change the name and contact information. The guest should login with

new contact if he/she has an ekey.

-18 -



HO el

2.2.5.2.

Guest Detail

INTELLIGENTE SCHLIESS - SYSTEME

TTHotel User Manual

Detail

limei 2345@qqg.com

Common room

1st building-1-Gym. 2nd building-B-Restrant

Card (2)

Card 1D

Guest APP (5)

Account

2345@qq.co

Valid period

2020.12.27 11:47 - 2020.12.31 14:00

Options

Mark as loss  Report loss

Mark as loss  Report loss

You can look up all guest information here. If the guest lost his card, you can

mark it as loss or report loss.

Mark as loss: The card will be marked as a lost card in system. When issue a new

card, the new card will invalidate the lost card when put it on the lock.

Report loss: Create a new card and put it to the lock to invalidate the lost card.

The invalidated card will never be available again, please pay attention.

-19 -
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2.2.5.3. Grant new access

Additional access 4

* Unlock method

(® Card Passcode

You can grant new access to current guests. One guest can have multiple access.

[
o
=
[a]
Iyl

-20 -
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a Hotel  Staff Guests Access Devices
Console 5]
Building Floor

1

2nd building 1

+ 2

307
3 king B

312
king B

317
king B

322
king B

Settings

302 305
" king B king B
Guest information
B
Check-out
Modify Check-out 309 310
ing B king B
Additional access N N
B B
Add roommate
Marked as dirty 314 315
king B king B
Records
B B
Room Information
318 319 320
ing B ing B king B
3 B B
323 324 325
king B ing B king B
4 B B

306
king B

311
king B

316
king B

321
king B

New room

+

Search by name

Filter

All (24) l

Encoder Operations

M Occupied (2)
Unoccupied(22)

4 Dirty (0)

View Card

Cancel Card

Renew Card

Demo Hotel (Current user: Admin)

Guest information

1st building-1-101

Modify Check-out

Add roommate

Time of check-in/check-out

2020.12.27 11:47 - 2020.12.31 14:00

Guests Contact

2345@gg.com

Click on an occupied room to do check-out.

-21-

Unlock method

Options

Edit

Edit

Detail

Detail

Additional access

Additional access




AR ‘I‘ TTHotel User Manual
HOVel et
If the access is a card, you will be asked to cancel card when doing check-out. This
can be skipped if the card is not available at this moment.
If the access is an ekey, it will be deleted automatically.

If the access is a passcode, it will not be deleted except there is a gateway.

The room status will be dirty after check-out.

2.2.7. Modify check-out

a Hotel  Staff  Guests  Access Devices  Settings TR (5] S
Console 3]
Building Floor
- 101 201 302 305 306 LT
iy () _ king A king A king B king B king B B
2nd building 1 B B
+ 2 e Filter
307 309 310 31
king B ing B king B king B
Al (24)
N . e e e
B Occupied (2)
312 314 315 318
king B king B king B king B Unoccupied(22)
B B B B Dirty (0)
317 319 320 321
king B ing B king B king B Encoder Operations
3 3 B B B
View Card
322 323 324 325
ing B ing B ing B ing B +
New raom
3 3 B B
Cancel Card
Renew Card
Demo Hotel (Current user: Admin)

-22 -
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Guest information

1st building-1 -101 Time of check-in/check-out

2020.12.27 11:47 - 2020.12.31 14:00

Guests Contact Unlock method Options

Check-out
_ limei 2345@q0.com o0 Edit  Detail  Additional access
Modify Check-out

Alexa e Edit Detail Additional access

Add roommate

You can do this on an occupied room.
If the access is a card, you will be asked to renew card.
If the access is an ekey, it will be renewed automatically.

If the access is a passcode, it will not be renewed except there is a gateway.

-23-
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a Hotel  Staff Guests Access Devices  Settings
Console 5]
Building Floor
" 101 201
2nd building 1 Guest infarmation
Check-out
+ 2
307 Modify Check-out
3 king B
. Additional access
v Add roommate
312
Marked as dirty
king B
Records
B
Room Information
317 318
king B king B
B B
322 323
king B king B
3 3

302 305
king B king B

B
309 310
king 8 king B
B B
314 315
king B king B
B B
319 320
king B king B
B B
324 325
king B king B
B B

306
king B

311
king B

316
king B

321
king B

+

New room

Search by name

Filter

All (24) I

M Occupied (2)
Unoccupied(22)

4 Dirty (0)

Encoder Operations

View Card

Cancel Card

Renew Card

Demo Hotel (Current user: Admin)

Additional access

1st building-1-101

*Name

[ Alexa

* Unlock method

@® Card

Guest APP

Passcode

Cancel

You can grant a new access to current guest. It can be card, APP or passcode.

-24-
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a Hotel  Staff Guests Access Devices  Settings
Console 5]
Building Floor
201
1st bui ing A
2nd building 1 Guest information
+ 2 Check-out
307
3 ing 8 Modify Check-out
Additional access
" 1
312
king B Marked as dirty
B Records
Room Information
317 2w
king B king B
B B
322 323
king B king B
3 3

302 305
king B king B

B
309 310
king 8 king B
B B
314 315
king B king B
B B
319 320
king B king B
B B
324 325
king B king B
B B

306
king B

311
king B

316
king B

321
king B

+

New room

Search by name

Filter

All (24) I

M Occupied (2)
Unoccupied(22)

4 Dirty (0)

Encoder Operations

View Card

Cancel Card

Renew Card

Demo Hotel (Current user: Admin)

Add roommate

1st building-1-101

Contact

@ email

Phone number

Unlock method

@® Card Guest APP Passcode

Roommates share the same time period

- 25

Cancel
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= Hotel  Staff Guests Access Devices Settings TR (5] S
Console &
Building Floar
201 302 305 306 Search by name
T king A king B king B king B
2nd building 1 B E
t information
u . 307 Check-out 309 310 311 Filter
3 king & Moy Check-out king & king B king B e I
o 5 Additional access & E &
W Occupied (2)
312 Add roommate 314 315 316
; ; ; ; Unoccupied(22)
king B king B king B king B
B Records D & & Dirty (0)
317 Room Information 319 320 321
king B king B king B king B king B Encoder Operations
] B B B B
View Card
322 323 324 325
king B king B king B king B +
New room
3 3 B B
Cancel Card
Renew Card
Demo Hotel (Current user: Admin)
= Hotel  Staff Guests Access Devices Settings TR (5] S
Console &
101 201 305 306 Search by name
king A king A king B king B
- B
. Guest information
u . 307 308 309 Checkoout 311 Filter
3 king B king B king B L king B
. . n Modify Check-out - All (24)
+ Additional access
W Occupied (2)
312 314 Add roommate 316
king B king B king B Unoccupied(22)
Marked as clean
. . E Records ® Dirty (1)
317 318 319 Room Information 321
king B king B king B king B king B Encoder Operations
] B B B B
View Card
322 323 324 325
king B king B king B king B +
New room
3 3 B B
Cancel Card

Renew Card

Demo Hotel (Current user: Admin)

You can set the room status from the menu

-26 -
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Console 5]

Building Floor

2nd building 1
+ 2

+

= Hotel ~ Staff Guests Access

307
king 8

3

312
king B

3

317
king B

3

322
king B

3

Devices

Settings

201
king A

Guest information

Check-out
Modify Check-out

Additional access

Add roommate

Marked as dirty

Records

Room Information

318
king B

3

323
king B

3

302
king B

309
king 8

B

314
king B

B

319
king B

B

324
king B

B

305
king B

B

310
king B

B

315
king B

B

320
king B

B

325
king B

B

306
king B

B

311
king B

B

316
king B

B

321
king B

B

+

New room

Search by name

Filter

All (24) I

M Occupied (2)
Unoccupied(22)

Dirty (1)

Encoder Operations

View Card

Cancel Card

Renew Card

Demo Hotel (Current user: Admin)

Rooms

Room Information

Building

1=t building

Flaor

Room type

king A

X

Price

The information includes building, floor, type and price

-27 -
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2.2.12. Records

J Hotel  Staff  Guests  Access Devices  Settings TR () F
Console 8] Records

Date/Time: Refresh

Created by Unlock method Date/Time Status

20/ page, 7tota

Demo Hotel (Current user: Admin)

Look up all unlock records here.

If the lock is connected to a gateway, records will be shown in this list automatically.

If there is no gateway, you need to collect records with hotel app near the lock.

-28 -
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Console o
Building Floor
101

1st bui king A

2nd building 1

v - 307

3 king &
+ 3
312

king B

3

317
king B

3

322
king B

3

a Hotel  Staff Guests Access Devices

201

king A

308
king 8

3

313
king B

3

318
king B

3

323
king B

3

302
king B

309
king 8

B

314
king B

B

319
king B

B

324
king B

B

305
king B

B

310
king B

B

315
king B

B

320
king B

B

325
king B

B

306
king B

B

311
king B

B

316
king B

B

321
king B

B

+

New room

Search by name

Filter

All (24) I

M Occupied (2)
Unoccupied(22)

Dirty (1)

Encoder Operations

View Card

Cancel Card

Renew Card

Demo Hotel (Current user: Admin)

Search with room number
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Filter with status
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TTHotel User Manual

Console 5]

Building Floor

2nd building 1

+ 2

a Hotel ~ Staff Guests Access

101
king A

307
king 8

3

312
king B

3

317
king B

3

322
king B

3

Devices

201

king A

308
king 8

3

313
king B

3

318
king B

3

323
king B

3

302
king B

309
king 8

B

314
king B

B

319
king B

B

324
king B

B

305
king B

B

310

king B

B

315

king B

B

320
king B

B

325

king B

B

306
king B

B

311
king B

B

316
king B

B

321
king B

B

+

New room

Search by name

Filter

All (24) I

M Occupied (2)
Unoccupied(22)

Dirty (1)

Encoder Operations

View Card

Cancel Card

Renew Card

Demo Hotel (Current user: Admin)

Filter rooms with status occupied, unoccupied, dirty
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2.2.15. View/Cancel/Renew card

a Hotel  Staff  Guests  Access Devices  Settings TR (5] S
Console
Building Floar
- 101 201 302 305 306 LT
2nd building 1 (2] B B
+ 2 Filter
307 308 309 310 311
king & king & king & king B king B
All (24)
+ 3 3 B B B
W Occupied (2)
312 313 314 315 316
king B king B king B king B king B Unoccupied(22)
& & & & & Dirty (1)
317 318 319 320 321
king B king B king B king B king B Encoder Operations
] B B B B
View Card
322 323 324 325
king B king B king B king B +
New room
3 3 B B
Cancel Card

Renew Card

Demo Hotel (Current user: Admin)

View card: look up permission in the card

Cancel card: clear permission and loss information in the card. The room will also

be check-out.

Renew card: Renew the valid period, also modify the check-out
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2.3.Hotel

a | Hotel I Staff Guests Access Devices  Settings TR (5] S
Co Information
Rooms >
Buildi Floor Y
101 201 302 305 306 d
king A king A king B king B king B
2] & e
+ 2 Filter
307 308 309 310 311
3 king B king B king B king B king B
All (24)
n . . e e e
B Occupied (2)
312 313 314 315 316
king B king B king B king B king B Unoccupied(22)
& & & & & Dirty (1)
317 318 319 320 321
king B king B king B king B king B Encoder Operations
4 4 B B B
View Card
322 323 324 325
king B king B king B king B +
New room
3 3 E B
Cancel Card
Renew Card
Demo Hotel  (Current user: Admin)

It includes Information, Rooms,and Message
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2.3.1. Hotel information

BB |Hotel Staff Guests Access Devices  Settings TR () F
Console G nformation
Information Device information
Hotel Name Edit Delete hotel Active sectors (D
Demo Hotel 1.2, 3. 4.5 6. 7.8, 9,10
Hotel Address Edit Card encoder (D Encrypt card encoder
Deme Active sectors: 1. 2. 3. 4. 5. 6. 7. 8 9. 10
Unlock methods for guest (D Edit Lift Controller
Card, Guest APP, Passcode Working mode: Floor(s) with door access
Privacy override @ Edit Power saver
No Working mode: Work with current room card
Check-out Edit
14:00
Lock supplier Unbind
Currency Edcit
United States Dollar USD
Demo Hotel (Current user: Admin)

You can edit hotel name or delete a hotel here.

You can select which kinds of access are allowed in your hotel: card, app, passcode
You decide if the guest card override privacy mode. It is OFF by default.

You can see which sectors of card are used. The rest sectors can be used for other

purposes.
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TTHotel User Manual

Staff Guests Access Devices

Manage rao...

Rooms:

Rooms Building

101 1st building

1st building

1st building

1st building

1st building

1st building

1st building

New room Room type management

Settings

Building:

Floor

Floor:

Room type

king A

king B

king B

refresn

Price Options
Edit Delete
Edit  Delete
Edit  Delete
Edit  Delete
Edit  Delete
Edit  Delete
Edit Delete

\1\4 >

Demo Hotel (Current user: Admin)

There are two types of rooms: Guest room and common room. When issue card for

guest room, you can select additional common roomes.
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2.3.2.1. Create/Edit/Delete room type

J Hotel  Staff  Guests  Access Devices  Settings TR () F

Demo Hotel (Current user: Admin)

Create, Edit or Delete room type in this page: Room -> room type management
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Create/Edit/Delete guest room
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Devices  Settings

d Hotel  Staff Guests Access
Console Manage roo...
Rooms:
Rooms Building

101 1st building

1st building

1st building

1st building

1st building

1st building

1st building

Building:

Floor

Floor:

Room type

king A

King

king

— O &

Refresh

Options

Edit Delete

Edit  Delete

Edit  Delete

Edit  Delete

Edit  Delete

Edit  Delete

Edit Delete

24 total ‘ 1 ‘ 2 >
Demo Hotel  (Current user: Admin)

You should delete devices first before deleting rooms.

-36 -



m .I‘ TTHotel User Manual
w INTELLIGENTE SCHLIESS - SYSTEME

2.3.2.3. Create/Edit/Delete common room

4 Hotel  Staff  Guests  Access Devices  Settings TR () F

Console 8] Manage roo... X Public door ...

Common room Building Floor Options
1st building 1 Edit Delete
Restrant 2nd building B Edit  Delete

Manage common room is this page: Rooms->common room
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2.3.3. Message

J Hotel  Staff  Guests  Access Devices  Settings TR () F

Console S Message

Type Date/Time

Demo Hotel (Current user: Admin)

Look up all types of messages here.

Messages include low battery notification, locks being deleted, and etc
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2.4.Staff

a Hotel  Staff  Guests  Access Devices  Settings TR (5] S
Console S Message X Staff
Add staff Role management
Name Account Role Created by Options
m ALL Admin Grant access  Details
Admin n Admin Grantaccess  Details
20/ page,

Demo Hotel (Current user

Manage staff in this page.

: Admin)
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Roles

TTHotel User Manual

. Hotel

Console

Staff  Guests Access Devices  Settings

S Message X Staff X Role manag.. X

New role

Windows application access APP access No. of staff

Add device, Config device, Delete
Yes device, Manage room, Statistics, 1
Access

Options

Edit

Delete

Demo Hotel (Current user: Admin)

New role

* Windows application access

Yes (®) No

* APP access

@ Yes No

Add device Config device
Delete device Access

Hotel Management Statistics

Manage roles and their permission here.
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2.4.2. Create staff

Add staff

*Account

@® email Phone number

Cancel

Create a staff with unregistered account
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2.4.3. Grant access

Grant access

Name

liruisen

*Unlock method

@ Card Guest APP Passcode

*Valid period

@ Master card Custom Lift card
Work with double lack

Cancel Issue

You can grant different kind of access here, including card, app, passcode.
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2.4.4. Staff detail

J Hotel Staff  Guests  Access Devices  Settings TR () F
Console 8] Staff X Details
Ik ALL | Edit Delete
Account: m
Permission:  Windows application access, APP access (Add device, Config device, Delete device, Manage room. Statistics, Access)
Card (1) Guest APP (2 Passcode (1
Renew Card Cancel Card
Work with
Card ID Status oriw Type Range Valid period Created by

double lock

Demo Hotel (Current user: Admin)

J Hotel Staff  Guests  Access Devices  Settings TR () F
Console 8] Staff X Details

Admin | Admin | Edit Change admin
Account:
Permission:  Windows application access, APP access (Add device, Config device, Delete device, Manage room. Statistics, Access)

Card (1) Guest APP (5 Passcode (0

Renew Card Cancel Card

Work with
Card ID Status oriw Type Range Valid period Created by

double lock

Demo Hotel (Current user: Admin)

Look up staff information and their granted access. The admin can transfer the hotel to a

new account.
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2.5.Guests

a Hotel  Staff  Guests  Access Devices  Settings TR (5] S
Console 8] Guests X
Name / Contact: Rooms: Vailid peried:
Name Contact Rooms Time of check-in/check-out Room status Check-out
tim m 1st building-2-201 2020.12.28 09:16 - 2020.12.30 14:00 Empty 2020.12.28 13:39
Alexa 1st building-1-101 2020.12.27 17:00 - 2020.12.31 14:00 Occupied
Alex 1st building-3-302 2020.12.27 17:00 - 2020.12.28 14:00 Occupied
Andrew m 1st building-3-302 Empty
amy 1st building-3-302 Empty 2020.12.27 17:21
amy 1st building-3-302 Empty 7:21
hm 1st building-2-201 Empty 2020.12.27 17:24

20/ page, 18 total E]

Demo Hotel (Current user: Admin)

Look up history guests
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2.6.Access

a Hotel  Staff GuestslAcoessI Devices  Settings TR (5] S

Console 's] Card
Building Floor
- . 201 302 305 306 Search by name
2nd building 1 (5] B E
u . 307 308 309 310 311 =
3 king B king B king B king B king B
All (24)
+ 3 3 B B 3
M Occupied (2)
312 313 314 315 316
king B king B king B king B king B Unoccupied(22)
& & & & & Dirty (2)
317 318 319 320 321
king B king B king B king B king B Encoder Operations
4 4 B B B
View Card
322 323 324 325
king B king B king B king B +
New room
3 3 B B
Cancel Card

Renew Card

Demo Hotel (Current user: Admin)

Access includes cards, ekeys, and passcodes
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2.6.1. Card

a Hotel  Staff  Guests  Access Devices  Settings TR (5] S
Console 8] Card
Owner: Card status:  All Valid period: ~

Cancel Card Renew Card

8 Created
Card ID Owner Owner type Type Status Work wit...  Range Valid period b Options
g

723802505 Admin Staff Lift card No 1st building-1, 1stbuil.. = 20201228 17:47 - 20201231 17:47 = Admin
. Master ) Mark as loss

715442305 liruisen Staff . In use Yes Al 2020.12.28 17:47 - 2020.1231 17:47  Admin
card Report loss
Mark as loss

250369161 A Guests Room card  Inuse No 1st building-2-201_ 1st.. = 2020.12.28 16:09 - 2020.12.29 14:00 Admin
Report loss

_ N Loss to be . o N g A

992700413 limei Guests Room card No 1st building-1-101. 1st.. ' 2020.12.27 11:47 - 2020.1231 14:00  Admin Revort loss

20/ page, 5 total E]

Demo Hotel (Current user: Admin)

Card list, including guest card, staff card.

When a card lost, you can “report loss” or “mark as loss” here.
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eKey(APP)
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B  total  staff
Console S
Account:
Valid period:
Aceount

Access Devices  Settings

X Guest APP

Rooms:

Owner Owner type

Owner type: Al
Refresh
Status Range Valid period
nuse 1st building

n use 101

nuse Restrant T4
nuse Gym 1:47
n use 101 T4

Status: Al

Created by

Admin

Admin

Admin

Admin

Admin

Demo Hotel (Current user: Admin)

Options

Change time
Delete

Change time
Delete

Change time
Delete

Change time
Delete

Change time

The ekey list includes all ekeys issued to staff and guests.
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Passcode
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a Hotel  Staff  Guests  Access Devices  Settings
Console 8] Card X Guest APP X
Owner: Range:
Generate passcode
Passcode Owner Owner type
B9547% limei Guests
349%x Cai Others
42357 Alexa Guests
ATAGERR Alex Guests

Passcode
Valid period:
Status Range Valid
In use 101 2020.12.28 15:00
Expired 101 2020.12.28 15:00
In use 101 2020.12.27 17:00
Expired 202 2020.12.27 17:00

period

-2020.12.31 14:00

-2020.12.28 18:00

-2020.12.31 14:.00

-2020.12.28 14:00

Created by

Admin

Admin

Admin

Admin

Refresh

Options

sword

Delete

Delete

Delete

Delete

(]

Demo Hotel (Current user: Admin)

Change time

20/ page, 8 total

Passcode list. The passcode can only be managed via phone Bluetooth or gateway.
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2.7.Devices

a Hotel  Staff Guests Access BDEVIEESE Settings TR (5] S
Console 5]
= = 201 302 305 306 Search by name
2nd building 1 (2] B B
+ 2 Filter
307 308 309 310 311
3 king B king B king B king B king B
All (24)
+ 3 3 B B B
W Occupied (2)
312 313 314 315 316
king B king B king B king B king B Unoccupied(22)
& & & & & Dirty (2)
317 318 319 320 321
king B king B king B king B king B Encoder Operations
4 4 B B B
View Card
322 323 324 325
king B king B king B king B +
New room
3 3 B B
Cancel Card

Renew Card

Demo Hotel (Current user: Admin)

Manage locks, gateways, lift controller and power saver here.
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2.7.1. Lock

a Hotel  Staff  Guests  Access Devices  Settings TR (5] S
Console 8] Lock

Name Building Floor Serial number Battery  Update time Sector Options

Restrant 2nd building B M102_1cdbc0 30% 2020.12.28 16:19 12345678910 Records ~ Exception
Gym istbuilding 1 M102_596340 459 2020.12.28 14:46 12345678810 Records  Exception
101 Istbuilding 1 M102_4¢7¢0d 35% 2020.12.28 15:14 12345678310 Exception
201 Istbuilding 2 M102_908298 25% 2020.12.25 17:21 12345678310 Exception
302 istbuilding 3 M102_48695b 20% 2020.12.25 17:22 12345678310 Exception

20/ page, S total m

Demo Hotel (Current user: Admin)

Lock management. You can see lock operation records here.
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2.7.2. Gateway

TTHotel User Manual

. Hotel  Staff Guests Access Devices  Settings

Console 5] Lock X Gateway X
Name Status WiFi Options
HH Online sciener Connected devices

20/ page, 1 total B

Demo Hotel (Current user: Admin)

Connected devices

Device type Signal

Lok suung

Lock Strong

Lock Strong

Lock Gym Strong

Lock Restrant Strong

Lift Controller 1t building Strong

Power saver 101 Strong

Gateway management. You can look up connected locks.
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2.7.3. Lift controller

J Hotel  Staff  Guests  Access Devices  Settings TR () F
Console 8] Lock X Gateway X Lift Controller
Name ‘Working mode working floors Sector Date/Time Options
1st building All floors 1324 @ 1.234567.8910 2020.12.25 17:43 Gateways Records Exception
- B
Demo Hotel  (Current user: Admin)

Lift controller management. You can see their working mode here.
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Power saver

TTHotel User Manual

-]

Console

Staff  Guests  Access Devices  Settings

Lock X Gateway Lift Controller X Power saver

fefresh

Building Floor Serial number  Working mode Rooms
istbuilding 1 S202F dddase | orkwitheurrent oo
room card

Date/Time

Sector

s0oge, 10w < [1]

Options

ways  Records

Demo Hotel (Current user: Admin)

Power saver management. You can see their working mode here.
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2.8.Settings

a Hotel  Staff Guests Access Devices | Settings I TR (5] S
Console o Change Account
Change Password
Building Floor T
101 Language 202 305 306 d
1st bu . . . .
_ king A o king B king B king B B
FAQs
2nd building 1 B B
+ : 307 Download Mobile APPs 309 310 31 Filter
3 king B . king B king B king B
Abeut All (24) I
+ : J & e
W Occupied (2)
312 313 314 315 316
king B king B king B king B king B Unoccupied(22)
& & & & & Dirty (2)
317 318 319 320 321
king B king B king B king B king B Encoder Operations
4 4 B B B
View Card
322 323 324 325
king B king B king B king B +
New room
3 3 B B
Cancel Card
Renew Card
Demo Hotel (Current user: Admin)

Manage account, password, language and etc
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2.8.1. Change account
Change Account 4
Current account
*Werification code
et Code
Cancel MNext
Change Account P
*Mew account
'i:ii' email Fhone number
*Werification code
Get Code

Replace your current account with a new one.
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2.8.2. Change password

Change Password M

*Current password
*New password

*Confirm Password

Chang your login password
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2.8.3. Language
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Settings

Change Account

Ch

1]

ord

nge Pass

Language > BT

FAQS j English

Frangais
Download Mobile APPs
Batt|

About

Exit 309

Switch software language

2.8.4. FAQs

TTHotel User Manual

FAQs

How to config sectors?

How can guest unlock ...

How to report loss?
How to add a lock?
How to delete locks?

What can a gateway do?

Can this hotel software ...

Why fail to connect to ...

What kins of devices ca...

How to create passcode..

How to cancel access p...

How to renew access pe...

How to issue master car...

Why got message "This ...

Why fail to connect to card encoder?

Reason 1: The driver of card encoder hasn't been installed properly.

& Computer Mansgement.
File Action Wiew Help

= x5 Bm®

omputer Manegement (Local [~ & DESKTOP-
Comp 3 A DESKTOP-79INDHU
~ | System Tools | Audic inputs and outputs
(3 Task Scheduler I Computer
vent Viewer = Disk drives
E Wil Disk i
) Shared Folders I Display adaptors
& Loce| Users and Groups A Humen Interface Devices
(B Performance "= IDE ATA/ATAPI controllers

M Device Manager £ Keyboards
v 2 srorage [§ Wice and cther painting devices
£ Disk Management I Meniters

Fly Services and Applications & Hetwork adapters

v @ Ports (COM & LPT)
8 1 LBTY)

Silicon Labs £P210x USE to UART Bricige (COMS)

TCORTT

= Print queues
7 Printers

0 Processors
§ Software devices

| Sound, video and game controllers
S Storage controllers

= System devices

§ Universal Serial Bus controliers

The driver will be installed automatically on most Windows 10 computers. If you are using

Win 7, please install it manually. [Download Driv
Name Date modified Type

Find answers for frequently asked questions
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3. Hotel APP

Scan QR code to install hotel APP
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3.1.Login

10:08 | 208KB/s ¢ & B =, G

Account

Password

Forgot Password?

By logging in, you agree to our privacy policy

Only account with APP access permission can login hotel app.
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3.2. Statistics
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10110 3.4KB/s 2t &
Demo Hotel
Guest room
a
© Oceupied (2) Unaccupied (22)
Keys ratio
@cC

& Sl Sl = G2

Total (24)

ards {29)

ekey (24)
d Passcode (16)

Devices

5

Lock

Lift Controller

Occupied ratio Last 7 days Last 20 days

¢

TTHotel User Manual

Only administrator and staff with this permission can see the statistics information.
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3.3.Devices
10:1111.2KB/s 2t © ) B = G
Demo Hotel Q +
Lift
Lock Gateway Controller Power saver
Select Building Select Floor

Restrant o
2nd building-B

5 35%

Gym (1]
1st building-1

. AC

101
1st building-1

&) 3F

201

1st building-2

302

1st building-3

© © 0 & ©

Manage locks, gateways and lift controllers here.

Click [+] to add devices
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3.3.1.

3.3.1.1.

Lock

Add

INTELLIGENTE SCHLIESS

SYSTEME

TTHotel User Manual

10:1110.7KB/s % & O

< Add Device

@

Lock

o

Lift Controller

& Ll Sl = G

Gateway

.

Power saver

-62 -
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< Select Room

Select Building

305
1st building-3

306
1st building-3

307
1st building-3

308
1st building-3

309
1st building-3

310
1st building-3

3N
1st building-3

312
1st building=-3

313
1st building-3

314
1st building-3

P> 0000000000

315

Select Floor

Bl Tl = G2
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10:1210.8KB/s Z © @ Bl S = GD 10:121 6.6KB/s %t © B Sl = G

< Nearby devices < Added Successfully

The stronger the signal, the topper the devic...
Added Successfully

9 M102_265bd5 +
il Strong
GD2_e017f9
ul Strong

A3N_‘37'|'\f7_
il Strong Name 305

H31_6819a6

il Strong

Lock M102_265bd5
Number

A202_ 652645
I :Strong Battery = 35%

M203C_e7742d

il Weak
Test
N

S202F_a6fd06
il Weak ( Done )
\ o

M101H_feabe5

ull Strong
H31_d55bdf

wl Weak
BTLock_38a04d

ul Strong

GD2_ada00b

ul Weak

A201_814760

ul_Weak

You can only add locks which work with hotel system. Not all locks.
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settings

TTHotel User Manual

10:13 11.9KB/s £ & ©
<

B Sl Sl = GO

Setting
Basics

Cards

ekey

Passcode

Records

Settings via bluetooth

Passage Mode Off

During the specific time period, the lock will remain open until
it is manually closed.

Auto lock 5s

The lock will be locked after the specific time.

Lock sound

By turning on, you will hear the sound from the lock

Privacy lock ) |

By turning on, you are able to use privacy lock.

Reset Button

By turning on, you can pair the lock again by long pressing the
RESET button. By turning off, the RESET button is disabled.

Delete

Remove device

10:13 | 0.9KB/s £t & ©

< Cards

liruisen (Staff)
715442305

2020.12.28 17:47 - 2020.12.31 17:47

limei (Guest)
992700413

2020.12.27 11:47 - 20201

2 Ll Sl = G

©

Report Loss

Reported loss

2.3114:00
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13:55[1.2KB/s %t © +++ 20005 B G 10:14 | 2.1KB/s % & - & Sl S =, D

Passcode Records Refresh Records

<
@ liruisen
6992***

2020.12.29 10:00 - 2020.12.31 10:00

limei 6954***
2020.12.28 17:17
limei

2020.12.28 15:14

Admin
12.3114:00 Delete 2020.12.27 17:44
992700413
Cai (Others) Expired
349* 4 2020.12.2717:23

99 99 Failed
2020.12.27 17:17

2020.12.28 15:00 - 2020.12.28 18:00

Alexa (Guest)

4235%**

2020.12.27 17:00 - 2020.12.31 14:00

joy 5672***
2020.12.27 1117

© 6 06 ©

joy
A Expired 2020.12.27 11:03
992+ )
FeR———— RS st joy
2020.12.27 13:00 - 2020.12.27 15:00

2020.12.27 11:03
A Expired ey
9357 2020.12.27 11:03

2020.12.27 11:00 - 2020.12.27 12:00
992700413

2020.12.25 19:35

992700413
2020.12.25 17:47

Admin
2020.12.2517:08

0020006000606 06~

Staff with permission can configure devices and grant access here.

You can also manage card, ekeys, passcodes here.

3.3.1.3. Delete/Remove devices
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You can delete a lock via phone Bluetooth near the lock. Make sure there is no guest in

this room.

3.3.2. Gateway
3.3.2.1. Add

10:15 | 1.2KB/s %t © -+ B Sl Sl = 10:15 | 4.0KB/s 7% & - B Sl S =
Demo Hotel + < Add Gateway
Lock Gateway L Power saver
Controller Re Connect the Power

L I
+—Online -§1

Indicator Light

When the light flashes red and blue, please click
next.

: |IH
&

- 66 -



m'.l‘ TTHotel User Manual
Q) ”_~ .
|+Olel INTELLIGENTE SCHLIESS - SYSTEME

Click [+] to add gateway

3.3.2.2. settings

10:15 1 1.9KB/s 7 & -- 35S =, G 10:15 | 1IKB/s 4% & == 5 S =, G
< HH < HH
Name HH Lock(s) connected to this Gateway
Status Online ”r 1st building
'\__/' Strong
wifi sciener
Nearby Locks 1

Gateway Update

Delete
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3.3.2.3. Delete

Gateways can be deleted from network
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3.3.3. Lift controller
3.3.3.1. Add
10:16 | 3.5KB/s ¢ & - 50N = G2 10:16 | 1.5KB/s %%t & -- 55 = G2
Demo Hotel + < Related floors
Lock Gateway Conl_ti:;ller Power saver e 1 (]
Ut 1stbuilding e 2 (]
=} o
=

Configure floor information to lift controller, and set the working mode.
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3.3.3.2. settings
10:16 | 2.9KB/s 2t © -+ 250 S =, G 10:16 | 1.IKB/s &% (& - 250 = G
< Setting < 1st building
Name Ist building Please connect the lowest floor to the smallest
number on the controller
Lock Number LC2_6eaf39
. 11— 1
Working mode L
2—2
Related floors L
3—3
Records —
—_— 4 I
— 1st board -
Sector s [ -
Time __;
—H7
—Hs8
Delete ||
—r1
— ha===1 —
Remove device —1° 16—
—H10 15H—
L 2nd board —
—HM 14H—
—H12 13H—
—Hs 16H—
—Ho 15H—
— 3rd board —

You can set working mode and configure floor information here

3.3.3.3. Delete/Remove devices

You can only delete lift controller via phone Bluetooth near to it.
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3.34. Power saver

3.3.4.1. Add

10:43|4.8KB/s % © B Sl = G 10:44 | 3.8KB/s ¢t & -+ 250 = G
Demo Hotel < TTHotel
Lift
Lock Gateway Controller  POWer saver
Select Building Select Floor B

101
Ist building-1

Activate Device

nsert card to activate device

Next

&

Insert a card to activate the power saver, then add it with app.
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Settings

10:44 | 3.6KB/s %t & - & Ll Sl = G2 10:44 | 2.5KB/s 2t © - & Ll Sl = G2

< Setting < TTHotel
Name Name
BuildingFloor Ist building Connected lock
Lock Number 5202F_4dd45 Lock Number 2 4c7c0d
MAC 13:59:D4:41

Working mode

Room

Records

Sector

Time

Delete

MAC

Staff with permission can configure the lift controller here.

3.3.4.3.

Delete
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Delete it via phone Bluetooth near to it.

3.4.My ekeys

10:44 | 4.6KB/s &t & -»

Select Building

Restrant
2nd building-B

Gym
1st building-1

®
©
©
&

—

201
1st building-2

1st building-3

& Sl = D

My eKeys Q

Select Floor

Unlock

Unlock

Unlock

Unlock

Unlock

Administrator has ekeys for all locks in hotel

Staff has ekeys granted to him
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Ekey is used to unlock with phone

3.5.Me

10:44 | 2.0KB/s £t & -~ 250 = G

Me

Admin @D

Hotel settings

Feedback

About

Logout
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3.5.1. Personal

10:44| 2.0KkB/s 7t G-~ £l il =, B

< Personal
Edit account

Reset Password

Privacy Policy

3.5.1.1. Edit account

Replace current account with a new one
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3.5.2. Hotel management

10:45| 2.2KB/s 2t & -+ Bl = G 10:45 | 2.2KB/s 2t & -+ Bl = G
< TTHotel < Room Management

Lift controller working mode Building

Power saver working mode Floor

Room Management Guest room

Common room

Staff with permission can manage hotel information here.
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4. Guest APP

Scan QR code to install Guest APP
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4.1.Login
10:46 | 4.0KB/s £t & Bl = G
HOel

Login to get your access permission

Account

Enter here

By Logaing in you agree to our Privacy Policy

Guest can only login to this app when hotel send him an ekey.
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4.2.0perate on lock/lift/power saver

Gym

101

10:46 | 4.2KB/s %t ©

Restrant

2020.12.27 11:47 ~ 2020.12.31 14:00

2020.12.27 11:47 ~ 2020.12.31 14:00

2020.12.27 11:47 ~ 2020.12.31 14:00

B Sl Sl = G

Demo Hotel

device and with

Lift Controller & Power saver

H Unlock

A Unlock

A Unlock

TTHotel User Manual

1st building

123

To unlock, please make sure you are near the
device and with your phane bluetooth on

Q 0
Home Me
i X
Lift Controller X Power saver

101

Power off

To unlock, please make sure you are near the
device and with your phone bluetooth on

Power on
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